CITY OF OBERLIN OFFICE HOURS

69 S MAIN ST MONDAY-FRIDAY 8:00 AM - 4:30 PM
OBERLIN OH 44074-1699 (440) 775-7211
ADDRESS SERVICE REQUESTED Electric Usage History
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OBERLIN, OH 44074-1318

SERVICE ADDRESS: 495 E COLLEGE ST

ACCOUNT NUMBER: 21*09260*2

TYPE OF METER READINGS TYPE OF METER READING USAGE BILLED

SERVICE FROM TO READING PREVIOUS CURRENT AMOUNT
WATER 10/03/16 11/01/16 ACTUAL 11300 11400 100(CF) 22.08
SEWER 19.35
REFUSE 7.50
ELECTRIC 10/03/16 11/01/16 ACTUAL 88120 88120 O(KWH) 2.50
The electric portion of your bill includes a variable generation charge of $0.0715/kwh related to the purchase of wholesale power
CARING FUND 0.57

DO NOT PAY-PAYMENT WILL BE DEDUCTED FROM YOUR BANK ACCOUNT ON THE DUE DATE

* Winter Safety Reminder - Residents are required to keep sidewalks clear of snow/ice for students
walking to school and other pedestrians. Thank you!

* During the holidays, Americans throw away 25 percent more trash than any other time of year. From
Thanksgiving to New Year’'s Day, an additional 1 million tons of waste is thrown out each week! We have
recycling tips for making merry this month at www.cityofoberlin.com - greening the holidays.

* The overnight parking ban on city streets runs from Nov1l  St- Apr 1st. There is no parking between AMOUNT DUE $52.00
2 AM and 6 AM during the ban.

DUE DATE 12/20/2016

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
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AMOUNT AFTER
DUE DATE CITY OF OBERLIN
69 S MAIN ST
Amount After Due Date - Includes 10% late payment fee OBERLIN OH 44074-1699



Utility Billing FAQs

Is there a minimum water, sewer, and refuse charge?
Yes, the minimum for water and sewer is based on an equivalent of 300 cu. ft., and refuse is based on type of service.

How long do you hold the security deposit?
Twelve months of 'good payment', which means the account has been paid in full by the due date, or upon final billing.

How do I terminate my service?
You can call or come into our office at least 24 hours prior to the final date of service you request. We will schedule a date and time if
necessary for access to the meter to retrieve a final reading. We will also need a forwarding address to send the final bill.
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What happens to my security deposit when I move?

If the City still holds your deposit at the time your account goes final and you move outside our service area, we apply the deposit
toward your final bill. If this results in a credit, we will issue a check and mail to your new address.

Who do I call if I have a refuse question?

Contact Public Works at 440 775-7218.

How do I recycle in Oberlin?
Contact the Recycling Coordinator at 440-935-0096 or visit the city’s website at www.cityofoberlin.com.
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Can I receive my utility bill via e-mail?
Yes, go to www.cityofoberlin.com then to Utilities and click on the Email Billing. While there you can also sign up for
automatic payments and go completely PAPERLESS.

ZR R =R

Utility Assistance Organizations

The City of Oberlin is providing the following assistance numbers for utility customers in need of financial assistance. The City of Oberlin makes no
guarantee of assistance availability at any of these organizations.

OBERLIN COMMUNITY SERVICES 440-774-6579 LORAIN COUNTY COMMUNITY ACTION AGENCY
SALVATION ARMY 440-774-3434 Lorain office — 502 Broadway 440-245-1870
HEAP — Contact Lorain County Community Action Agency  440-245-1870

LORAIN COUNTY HUMAN SERVICES 440-323-5726

(cash assistance only - if eligible)

Utilities Billing Office 440-775-7211

Other City Of Oberlin Telephone Numbers

Oberlin City Hall 440-775-1531 Building & Code Administration 440-774-3428 Cemetery/Parks 440-774-2820
City Manager 440-775-7206 City Law Director 440-774-8519 Engineering 440-776-0037
Finance 440-775-7211 Economic & Housing Development 440-775-7250 Fire Department ~ 440-774-3211
Police Department 440-774-1061 Municipal Light & Power and power outages 440-775-7260 Public Works 440-775-7218
Recreation 440-775-7254 Planning & Development 440-775-7182

PAYMENT OPTIONS

Payments may be made by mail, automatic payment, or at the following location:
City of Oberlin
69 S. Main St.
Oberlin, OH 44074
Drop Boxes are also available at the side entrance and rear parking lot.

Automatic Payment is available through a checking or savings account on the due date every month.
Please contact the Finance Department or go to the city’s website,
www.cityofoberlin.com

click Utilities and look for Automatic Utility Payment Authorization Form.

Unpaid utility bills may result in service disconnection and/or collection proceedings.



